Sec. 47-70. Termination of service for failure to pay.

(c) When the water supply to any property or premises of a customer has been
disconnected or otherwise terminated by the department for failure of the customer to pay any
water charges due and owing to the city, the water service to that customer at the affected
property or premises shall not be resumed until and after all delinquent charges have been fully
paid and satisfied, or satisfactory arrangements have been made with the director to pay such
delinquent bills, and the delinquent customer has made any required deposit with the department.
Whenever an umbrella account established under section 47-71 of this Code is delinquent, water
service to each meter under that account may be terminated by the department in accordance with
this subsection.

(d) The department shall charge the customer $30 as the cost to restore water service after
termination for nonpayment or, in case where there is a new tenant at the service address, the
failure to make an application.
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